
 y Call the police from the accident scene.
 y �Turn�on�hazard�lights�and�place�flares,�if�you�have�

them.
 y �Take�photographs�of�the�scene�and�the�vehicles�

involved�as�soon�as�possible,�before�the�vehicles�are�
moved�from�their�final�resting�positions.

 y If�possible,�do�not�move�vehicles�until�police�arrive.
 y �Do�NOT�admit�fault�to�any�other�person�involved,�or�

to the police.
 y �Maintain�your�composure�when�speaking�to�others,�

and to the police.
 y �Always�carry�your�driver’s�license�on�your�person,�and�

keep registration documents and insurance card in 
your�car.

 y Write�down:
 f the location and time of accident.
 f �complete�contact�details,�license�plate�numbers,�
and�insurance�information�of�the�other�drivers�
involved�in�the�accident.
 fmake,�model�and�color�of�each�vehicle.
 f location�of�damage�on�each�vehicle.
 f �number�of�occupants�in�each�vehicle,�including�
their names.
 f complete�contact�details�of�all�witnesses.

 y �If�your�vehicle�requires�towing,�arrange�to�have�it�
moved�to�a�free�storage�location�and�get�a�receipt.�
Founders�is�not�responsible�for�excessive�storage�
charges.

 y �Contact�your�insurance�agent�by�telephone�or�in�
person,�AND�contact�Founders�Insurance�Company�
at (888) 676-4342,�claims@foundersinsurance.com,�
or www.foundersinsurance.com

 y �Cooperate�with�your�Founders’�adjuster�by�providing�
multiple�ways�to�reach�you�and�completing�forms�
and�returning�calls�promptly.

What to do in case of a motor  
vehicle accident.
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